
8:45- 9:15am Registrations

9:15 - 9:30am Welcome
Welcome to Country, MC Welcome 

9:30-10:15am Tourism Trends
Simon Kuestenmacher

10:15-10.30am

Gendered Violence Legislation
Women’s Health and Wellbeing Barwon South West

10:30-11:00am

Focus on Wellness
Jo Surkitt

11:30-12:15pm Breakout session 1
Cyber Risks – Partners Harwood Andrews, Beyond
Bank, Roderick Insurance – Bill Mithen
Customer Service – Monique Richardson
MICE – Business Events 

TOURISM TOGETHER
MAKE IT MATTER

11:00-11:25am Morning Tea



1:05-1:40pm Lunch

1:45-2:30pm Breakout session 2

2:35-3:10pm Agritourism
Kate Shilling, Tourism Australia

3:10-4:10pm Keynote Speaker
Simon Griffiths, Who Gives a Crap

4:10-4.15pm Closing reflections
Tracy Carter and Liz Price

4:15-5:30pm Networking Drinks and optional Nyaal
Banyul tour

Cyber Risks – Partners Harwood Andrews, Beyond Bank,
Roderick Insurance – Bill Mithen
Customer Service – Monique Richardson
MICE – Business Events 

Supported by

12:20-1:05pm Marketing and AI
Bliss Agency
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